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Course Objectives

At the end of this course, the participants should be able to:

Identify the course objectives.
Take the final exam.


Scope

Unit Introduction
Course Objectives Review
Course Expectations Review
Exam Preparation and Instructions
Exam
Feedback and Closeout


Methodology

The unit begins with a review of the course objectives and participant expectations.  The participants will discuss how well the course met these objectives and expectations.  

Next, participants will be given time to review the course materials and prepare for the final exam.  Instructors must address any questions that the participants have about the content.  If time permits, the instructors should review the key points from each of the units.

The instructors will then provide instructions on taking the final exam.  After the exam is completed, the instructors will emphasize to the group the importance of providing course feedback.


Materials

PowerPoint visuals 6.1 – 6.5
Instructor Guide
PowerPoint slides and a computer display system
Student Manual



Time Plan

A suggested time plan for this unit is shown below.  More or less time may be required, based on the experience level of the group.
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	Time

	Unit Introduction
Course Objectives Review 
Course Expectations Review
	5 minutes

	Exam Preparation and Instructions
	15 minutes

	Exam
	30 minutes

	Feedback and Closeout
	10 minutes

	Total Time
	1 hour
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COURSE INTRODUCTION
Visual 6.1

[image: Visual: Unit 6: Course Summary]
Instructor Notes:  Present the following key points.

Tell the participants that the purpose of this unit is to review the course contents and ensure that everyone has mastered the key learning points.

COURSE OBJECTIVES REVIEW
Visual 6.2

[image: Visual: Review ICS-400 Course Objectives -
Are you now able to:
Explain how major incidents pose special management challenges?
Describe the circumstances in which an Area Command is established?
Describe the circumstances in which Multiagency Coordination Systems are established?

Image: An instructor teaching a classroom]
Instructor Notes:  Present the following key points.

Review the course objectives with the class.  Ask the participants if they are now able to:

Explain how major incidents pose special management challenges.
Describe the circumstances in which an Area Command is established.
Describe the circumstances in which Multiagency Coordination Systems are established.

COURSE EXPECTATIONS REVIEW
Visual 6.3

[image: Visual: Review Course Expectations -
Did the course meet your expectations?]
Instructor Notes:  Present the following key points.

Review the expectations that were developed and captured on chart paper at the beginning of the class.  Ask the class if their expectations have been met.

EXAM PREPARATION AND INSTRUCTIONS
Visual 6.4

[image: Visual: Taking the Exam - 
Instructions:   
Take a few moments to review your Student Manual and identify any questions.
Make sure that you get all of your questions answered prior to beginning the final test.
When taking the test . . .
Read each item carefully.
Circle your answer on the test. 

You may refer to your Student Manual when completing this test.
]
Instructor Notes:  Present the following key points.

Present the following instructions:

Take a few moments to review your Student Manual and identify any questions.
Make sure that you get all of your questions answered prior to beginning the final test.
When taking the test . . .
Read each item carefully.
Circle your answer on the test. 

Tell the participants that they may refer to their Student Manuals when completing this test.

Important Instructor Note:  It is important that you allow the participants enough time to review the course materials prior to taking the exam.  If time permits, you can facilitate a structured review of the materials using the following techniques:

Assign each team a unit and have them summarize and present the key points to remember.
Select five to seven of the most critical points from each unit.  Present a brief review of these points.  Ask questions to ensure that the participants remember the most important information.

When the review is completed, distribute the exams.  Remain in the room to monitor the exam and to be available for questions.  Collect the completed exams.  

Instructor Note:  To receive a “certificate of completion,” participants must score 70% or higher on the test.  Explain how participants scoring a 70% or higher will receive certificates (usually issued by the organization sponsoring the course).

FEEDBACK AND CLOSEOUT
Visual 6.5

[image: Visual: Feedback -
Please complete the course evaluation form.

Your comments are important!]
Instructor Notes:  Present the following key points.

Emphasize that completing the course evaluation form is important.  

Tell the participants that their comments will be used to enhance the effectiveness of this course.  

Collect the completed evaluation forms.  Ask the participants if they have any feedback or comments that they would like to share with the entire group.  

After receiving feedback, thank the participants for their participation.  

Instructor Note:  Please use the course evaluation form provided by the organization sponsoring the course.

Your Notes:
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