Instructor Guide—Emergency Management Operations Course



Unit 9

Mass Care/Sheltering
TIME:  45 min

OBJECTIVES:

At the conclusion of this unit, participants will be able to:

· Describe the mass care and sheltering issues facing the community during a disaster event.

· Identify community support services available before, during, and after a disaster and their typical roles and capabilities.

· Describe coordination efforts needed before, during, and after a hurricane or other disaster to effectively provide mass care and sheltering.

SCOPE:

· Choice and preparation of shelter facilities; distinctive shelter needs of hurricane victims; special needs populations; community support services; psychological stress factors in mass care; coordination needs within the community and with outside assistance; new trends in sheltering.

METHODOLOGY:


· Lecture/discussion

INSTRUCTOR QUALIFICATIONS:

· The presenter for this unit should have experience in shelter operations. The instructor should be able to draw on past sheltering experience to add to the unit’s material.

EQUIPMENT/MATERIALS NEEDED:

· Instructor Guide

· Student Manual

· Course Agenda

· Participant List

· PowerPoint visuals 9-1 thru 9-8

· Acetate visuals 9-1 thru 9-8 (backup)

· Overhead or computer image projector (with spare bulbs)

· Screen

· Slide projector (if 35 mm slides are added)

· VCR/TV monitor(s) (if video(s) are added)

· Extension cords and surge protection

REFERENCES:

· Course Instructor Guide

· Course Student Manual

NOTES:

A suggested time plan for this unit is as follows:

Introduction and Overview

  5 min

Why is Mass Care Important?
  5 min

Cooperation and Planning

10 min

Health Care in Shelters

  5 min

Media Concerns


  5 min

Who Operates Shelters?

10 min

Summary



  5 min

Total:

45 min

INSTRUCTOR NOTES

Unit Time: 45 min

Topic Time: 5 min

SM: 9-2

Visuals: 9-1, 9-2

Topic Time: 5 min

SM: 9-2

Visual: 9-3


CONTENT/ACTIVITY

Introduction and Overview

At the conclusion of this unit, participants will be able to:

· Describe the mass care and sheltering issues facing the community during a disaster event.

· Identify community support services available before, during, and after a disaster and their typical roles and capabilities.

· Describe coordination efforts needed before, during, and after a hurricane or other disaster to effectively provide mass care and sheltering.

Discuss the great range of organizations and types of personnel that provide mass care and sheltering to a community. After reviewing session objectives, explain to participants why mass care and sheltering will be important if their community faces a hurricane threat or other disaster.

Why is Mass Care Important?

Review the definition of “mass care”—meeting basic human needs on a mass basis, as opposed to an individual/family basis.

Review the three major elements of mass care. As each is mentioned, define the element’s scope and the activities that take place within each element:

INSTRUCTOR NOTES

Topic Time: 10 min

SM: 9-3

Visual: 9-4


CONTENT/ACTIVITY

· Sheltering

· Typical shelter locations

· Shelter preparedness

· Selecting shelters

· Feeding

· Fixed site

· Mobile

· Bulk distribution

· Comfort kits

· Cleaning kits

· Water

· Other supplies

Finally, tell the participants that you will draw on personal experience as a professional who has dealt with mass care and sheltering issues during a hurricane emergency to illustrate the lecture points.

Cooperation and Planning

Discuss the crucial need for cooperation and planning.

· Review the variety of organizations that must work together to provide mass care and sheltering services and point out workable mechanisms for coordinating their efforts.

· What would happen if the mass care and sheltering organizations did not coordinate with one another and with other emergency agencies?

· Why is planning crucial to successful mass care and sheltering during a disaster or emergency?

INSTRUCTOR NOTES

Topic Time: 5 min

SM: 9-4

Visual: 9-5

Topic Time: 5 min

SM: 9-4

Visual: 9-6

Topic Time: 10 min

SM: 9-4

Visual: 9-7


CONTENT/ACTIVITY

· Describe good and/or bad examples from your own experience of how planning affected shelter operations.

Health Care in Shelters

Discuss the problems in providing health care at shelters to the general public, to persons with special needs, and to those requiring medical care.

· How should community service planners work with EMS to assure that those with special medical needs are located, notified, evacuated, and cared for at shelters or facilities that can provide necessary medical services?

· Discuss the kinds of health services the general public will probably need at public shelters during a disaster or emergency.

Media Concerns

Discuss examples that illustrate how the media can give shelter instructions to the public.

Who Operates Shelters?

Discuss how community service organizations designate and operate public shelters. 

Who manages shelters? 

What typical problems do shelter managers face?

What special problems and benefits arise from the use of volunteers? 

How are volunteers recruited?

INSTRUCTOR NOTES

Topic Time: 5 min

SM: 9-4

Visual: 9-8


CONTENT/ACTIVITY

Summary and Questions

As you summarize the main points in your presentation, emphasize the importance of broad-based planning and coordination for successful mass care and sheltering services

during a disaster or emergency.
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